= Mo dun 6: TIEU THU SAN PHAM HOA
= Nghé dao tao: TRONG HOA CONG NGHE CAO
= Trinh d§: SO CAP 3



MUC TIEU

- Trinh bay duogc cac hinh thitc ban hang; cac kénh ban
hang truc tuyén pho bién

- Liét ké dugc cac yéu cau lya chon dia diém béan hang;
cac nguyen tac bo tri, trung bay san pham; cac phu:O’ng
thirc giao nhan hang hoa; cac hinh thirc thanh toan; cac
ndi dung co ban cta hop ddong mua ban

- Lya chon dugc dia dlem ban hang kénh ban hang truc
tuyen phu hop véi san pham va diéu kién thuc té cla co
SO san xuat

- Soan thao dugc hop dong mua ban; to chirc dugc hoat
doéng ban hang truc tiép, truc tuyén theo ding quy dinh
hién hanh

- Xur Iy duoc mot s6 tinh hudng thudng xay ra khi ban
hang



NOI DUNG

01. Giei thiéu chung vé ban hang
02. Ban hang truec tiép

03. Ban hang truc tuyén

04. Mot s0 hoat dong/dich vu
lien quan dén ban hang



Phan 1

GIOI THIEU CHUNG VE
BAN HANG




1.1. Khai niém vé ban hang

66 Ban hang 1a hoat dong kinh té nhim
ban dwoc hang hda cua nha san xuat
cho tat ca cac do6i tuong tiéu dung
khac nhau trong xa hoi gy




1.2. Cac hinh thirc ban hang

Ban buon/ a/ Phan loai theo
quy mé ban hang




1.2. Cac hinh thirc ban hang

b/ Phan loai theo
cach thirc ban hang




1.2. Cac hinh thirc ban hang

Ban hang tai chd | ¢/ Phén loai theo
dia diém ban hang

Ban hang luu dong




1.3. Chu trinh ban hang
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8. T Wi®:  BAN HANG TRUC TIEP




2.1. Lwa chon dia diém ban hang

Dia diém ban hang: 1a noi phan phoi
san pham, 1a vi tri ma khach hang co
thé tiép can san pham cla co s san
xuat




Mot s6 dia diém co6 thé lwa chon
de ban hoa twoi

Ban hoa tai vuon



Mt s6 dia diém cé thé lwa chon
dé ban hoa twoi
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Ban hoa tai chg Ban hoa tai1 si€u thi



Mot s6 dia diém co6 thé lwa chon
de ban hoa twoi

Ban hoa ta1 HO1 cho trién 1am



Mt s6 luu ¥ khi lwa chon dia diém ban hang

Loai
dia diém

Su an toan, Trang
thuan tién thiét bi




2.2. To chirc trung bay sian pham
tai quay hang/cura hang

“Nghé thudt trung bay sin pham dwoc
Vi nhu nguoi ban hang tham lang”

* Loi ich ciia viéc trung bay sdn pham
- Doi voi nguoi mua

- Poi v6i ngudi ban




m tai cira hang
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- Cung cap thong tin: chung loai, nguon
N goc, gia ca,.. ro rang, dé doc

~ Tranh xép chong san pham [én cao hoac
V| & 16n x6n




* Mot so ky thuat trung bay san pham tai cira hang hoa twoi

~ Trung bay theo ting nhom, ting thé
v loai san pham

Trung bay theo kich ¢& san pham

Trung bay theo mau sic san pham




23. Tw Vz“'ln, ban hang truc tiép

Tu van ban hang truc tiép 1a céng viéc dién ra
hang ngay tai ctra hang/quay hang cta cac
nhan vién ban hang




23. Tw Vz“'ln, ban hang truc tiép

2/ Tim hiéu

1/ Chao don
KH

4/ Xir 1y don

3/ Tw van

nhu cau cua ban hélng







Tim hiéu cach thire trung bay san pham tai
twoi va viet bao cao theo mau

BAO CAO THAM QUAN THUC TE TAI CUA HANG HOA TUOI

I.Tén crea Rang 1: e

I I 5 1 T -3
1.2 Cac san pham tai ctra DANG: e

1.3 MO ta, cach thare trirng bay tal cira hang ...

(tring bady theo nguyén tdc gi, vat dung ho tro ...
trueng bay, .. ), dinh kém hinh anh minh hoa

1.4 Nhan xét chung vé cach thitc trumg bay ... iiaaannn.
(dep, hop Iy, thudn tién hay Ion xon, kho ... .. ....................

mhin,.....)

2. Tén ciea hang 2:







3.1. Gi6i thiéu chung vé ban hang truc tuyén

66 B4n hang truc tuyén 14 hinh thirc
giao dich, mua ban san pham, dich
vu trong moi trudng Internet .




* Loi ich ciia ban hang trwe tuyén

POI VOI
DOANH NGHIEP

¢u biét rd hon vé
hanh vi, dong co
mua hang cua
khach hang

- Khodng can duy tri
hang ton kho qué
nhiéu

POI VOI NGUOI
TIEU DUNG

Aua sam moi lUc,

moi noi, tién loi,

nhanh chong

- Tiét kiém thoi gian,
cong strc

- Trai nghiém mua
sam tot hon




* Han ché cua ban hang trwc tuyén

/| Chinh sach ban hang con han ché

V]
V| Kho khin trong bao mat thong tin doanh nghiép va thong tin khach hang

+/| Khé xay dung long tin khach hang




3.2. Mt s6 hinh thirc ban hang truc tuyén pho bién
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Ban hang qua Ban hang Ban hang qua

website cla qua mang cac san thuong
doanh nghiép xa hoi mai dién tr |
€€
0
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3.3. To chirc ban hang true tuyén

1/ Chuan bj 2/ Dang tai san 3/ Tw van ban 4 Xir 1y
noi dung pham/dich vu hang online don hang






Y&u cau bai tip: Chon 1 sian pham hoa dang
kinh doanh bat ky. Hay thwe hién chao ban
san pham do trén trang facebook.

Huong dan thuce hién:

- Tao tai khoan facebook ban hang (néu chua cé
tai khoan)

- Viét bai gi6i thiéu san pham

- Chup hinh san pham

- Piang bai viét va hinh anh san pham 1én trang
facebook ban hang




Phan 4

MOT SO HOAT PONG/DICH VU
LIEN QUAN DPEN BAN HANG




4.1. Hop dong mua ban

* CAc nguyén tic khi soan thdo hop dong
mua ban

- 4 N
ding ngon
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* Cdc bwdc soan thio hop dong mua ban




4.2. Giao nhan hang hoa
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* Cac phwong thiec giao nhdn hang hoa




* Cac bwoc giao nhdn hang hoa




4.3. Thanh toan

* Lwa chon phwong thirc thanh toan

Phwong thirc thanh toan
tra ngay

Phwong thwre thanh toan
tra cham




4.3. Thanh toan

q

Thanh toan

bang tién mat

* Lwa chon hinh thiwrc thanh todn

06

Thanh toan
dién tu

2




CUNG CO KIEN THUC




* Chon cau tra loi “Dung” hodac “Sai”

-

Ban hang qua mang x& hoi giup doanh nghiép tiép can nhiéu khach

L ]
hang hon
2 Phuong thirc thanh toan tra cham la nguoi mua duoc phép thanh toan
nhiéu lan cho dén khi tra du s6 tién cho ngudi ban o
Ban hang online dé xay dung I0ng tin véi khach hang hon ban hang
tryc tiép : -
Thuyét phuc khach hang phai dua trén co s loi ich that ctia san pham 5 3









DANH SACH NHOM BIEN SOAN

L& Thi Kim Phuong (Chu bién)
Nguyén Thi Duy Khoa
Dang Thi Mdng Quyén

1.
2.
3.
4. Lé Thi Huong Giang



