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BAI 2. THIET LAP MOI QUAN HE CONG PONG CUA HOP TAC XA NONG
NGHIEP

I. PHAN TRAC NGHIEM
a. N¢i dung cau héi

Cau 1. Thiét 1ap quan hé cong ddng 1a qua trinh truyén thong ¢ chu dich, nham thiét 1ap,
duy tri, phat trién nhitng méi quan hé tét véi cong ching trong cong dong.

A. Dung B. Sai
Céu 2. HTX khong can xdy dung ké hoach truyén thong mang tam chién lugc, c6 muc
ti€u dai han.

A. bung B. Sai
Céu 3. Thanh vién HTX hay nong dan s& c6 xu hudng chon mua san phim cta nha cung
cép ma ho c6 thién cam nhit.

A. bung B. Sai
Céu 4. Thiét 1ap quan hé cong dong 14 qua trinh 16i cudn cac thanh vién cong dong cung
nhau thyc hién cac hanh dong tap thé dé giai quyét cac van dé ca nhan.

A. Sai B. Dung
Céu 5. Thiét 1ap quan hé cong dong trong HTX thyc chét 14 qua trinh trao dbi thong tin
hai chiéu mot cach c6 chu dich.

A. Sai B. bung
Cau 6. Thiét 1ap quan hé cong dong 1 cong cu hiru hiéu giup cho HTX khing dinh duoc
vai tro cia minh tai dia phuong.

A. bung B. Sai
Céu 7. Cong dong thanh vién 1a khach hang, khong phai 1a cha cia HTX

A. bung B. Sai
Cau 8. Nhan vién lam viéc cho HTX theo hop dong lao dong ludn 1a thanh vién HTX

A. bung B. Sai
Céu 9. Thanh vién lién két c6 quan hé so hiru véi HTX

A. Sai B. Dung



Cau 10. Muc tiéu chinh cua viéc thiét lap quan h¢ cong déng 1a duy tri cac mbi quan h¢
nham gay dung hinh anh tich cuc vé HTX.
A. Sai B. Dung
Cau 11. Viéc thiét 1ap quan hé cong dong lam gia ting luong khach hang, thiic diy hoat
dong kinh doanh, m¢ rong quy mé hoat dong cua HTX.
A. Duing B. Sai
Céu 12. San xuat néng nghiép 13 san xuat don 1¢, khong can co sy hop tac giita nong dan.
A. Duing B. Sai
Cau 13. HTX hudng dén 1oi nhuén cho mot sb ca nhan, déng thoi t6i da hoa loi ich cua
thanh vién va cong dong
A. bung B. Sai
Céu 14. Thiét 1ap quan hé cong dong can duy tri lién tuc truyén thong mot chiéu tir HTX
dén cong ching.
A. Sai B. bung
Céau 15. Thiét 1ap quan hé cong dong khong thuc day tién trinh phét triéen HTX.
A. Sai B. bung
Céu 16. Viéc thiét 1ap quan hé cong dong can chu y dén dic diém dan cu cia dia phuong.
A. Sai B. bung
Céu 17. Thiét 13p quan hé cong dong tét s& thu hiit duge nhiéu thanh vién tiém ning vao
HTX
A. bung B. Sai
Céu 18. Mdi quan hé cong dong t6t s& giup HTX gia ting hoat dong kinh doanh va duoc
su ung hd cua cong chung.
A. Sai B. Dung
Céu 19. HTX can dong gdp vao phat trién kinh té xa hoi dia phuong, gop phan nang cao
chat lugng cude sdng cho cu dan dia phuong
A. Dung B. Sai
Céu 20. Truyén thong 1a phuong tién hiru hiéu dé thiét 1ap quan hé cong dong.
A. Sai B. Dung



Céu 21. Nhitng doanh nghiép tiéu thy, ché bién cac san pham do HTX san xuét 1 thanh

vién lién két ctia HTX.

A. Sai B. Dung

Cau 22. Ghép ndi dung & cot 1 vdi cdt 2 cho phu hop.

Cot1
1. Phan tich tong quan moi
truong giup
2. Thai d cong chiing co thé
3. Thai do tiéu cyc co thé
4. Muc ti€u cua HTX 1a
5. Xac dinh muc tiéu trudce hét 1a
nhiém vu

6. thong diép cua HTX can

A.LF;24;3.D; 4.E; 5.C; 6.B
B. 1.4; 2.B; 3.D; 4.E; 5.C; 6.F
C.1.D; 2.4; 3.F; 4.C; 5.B; 6.E
D.1.B; 2.4, 3.D; 4.E; 5.C; 6.F

Cot2
A. gdy anh hudng dén hoat dong kinh doanh
cua HTX.
B. HTX dinh vi dugc minh dang & dau.
C. ctia Hoi ddng quan tri va Giam doc HTX
D. anh hudéng x4u dén tu tuong, tim Iy cia
nhan sy trong HTX.
E. vi loi ich cua thanh vién.
F. phi hop véi ting nhom dbi tuong muc

tiéu

Cau 23. Ghép ndi dung ¢ c¢dt 1 vai cdt 2 cho phu hop.

Cot 1
1. Thiét 1ap quan hé cong dong 1a
2. HTX can tim hiéu xem
3. HTX xac dinh can phai diéu
chinh quan hé
4. Cong dong thanh vién 1a
5. HTX cén c6 nhitng chinh sach
noi bo

6. Cong dong lién két 1a

Cot 2
A. cong chung dang suy nghi va nhan thuc
nhu thé ndo vé HTX.
B. nhom khéach hang c6 mdi quan hé ddi tac
kinh doanh v&1 HTX.
C. nham tao gin két v4i thanh vién 1au dai
D. nhém khach hang c6 quan hé s& hitu véi

HTX.



E. nhim dat dugc su yéu mén, ung hd va ton
trong cta cong dong.
F. mét chudi cac hoat dong mang lai nhiéu
gia tri cho HTX.
A.1.B; 2.4, 3.D; 4.E; 5.C; 6.F
B. 1.4; 2.B; 3.D; 4.E; 5.C; 6.F
C.1LF;2A4;3.E 4.D; 5.C; 6.B
D. 1.E; 2.4, 3.C; 4.B; 5.D; 6.F
Céu 24. Khai niém “Thiét ldp quan hé céng dong” thudng bi nham 1an vi?
A. Quang céo va tiép thi
B. Tuyén truyén, truyén thong
C. Thong tin trén bao chi
D.ca A,B,C
Céu 25. Thiét 1ap quan hé cong dong 1a
A. ké hoach phat trién cua dia phuong
B. mdt chudi cac hoat dong mang lai nhiéu gia tri cho HTX
C. thiic day hoat dong kinh doanh, mé rong quy mé hoat dong.
D. diéu chinh ké hoach phat trién phu hop
Céu 26. Thanh vién HTX hay nong dan s& c6 xu huéng chon mua san pham cta
A. hang x6m
B. dai ly
C. nha cung cip ma ho c6 thién cam nhat.
D. cong ty 16n
Céu 27. HTX thuong quan tim dén dén Cong dong lién két vi?
A. Phan 16n Cong dong lién két 1a nha cung cap ciia HTX
B. c6 thé thu hit thanh vién lién két tré thanh thanh vién chinh thirc ciia HTX
C. ho 14 nhéan vién 1am viéc theo hop dong lao dong trong HTX
D. Pa sb Cong ddng lién két 1a khach hang ciia HTX.



Céu 28. Thiét 1ap quan hé cong dong khong chi mang lai loi ich cho to chirc ma con dem
lai lo1 ich cho
A. thanh vién HTX
B. su phat trién kinh té xa hoi dia phuong
C. nang cao chit luong cudc séng cho cu din dia phuong.
D.caA,B,C
Céu 29. Dau 12 nhom cong ddng c6 lién quan téi HTX.
A. Cong dong lién két
B. Cong ddng thanh vién
C. Cong ddng x4 hoi.
D.caA,B,C
Céu 30. Nhiing ai c6 thé tham gia vao cac hoat dong cong dong?
A. Chi ngudi tir 18 tudi tré 1én
B. T4t ca nhitng ai c6 nhu cu tham gia
C. Chi danh cho nhiing thanh vién HTX
D. Chi danh cho nhitng ngudi c6 kinh té 6n dinh
b. Phan dap an
1. A 2.B 3.A 4. A 5.B 6. A 7.B 8. B 9.A 10. B
11.A |12.B |13.B |14. A |15.A |16.B |17.A |18.B |[19.A |20.B
21.B |22.D |23.C |24.D |25B |26.C |27.B |28D (29.D |30.B

II. PHAN THUC HANH
a. Phan ndi dung cau héi
1. Bai thwe hanh sé 1

BAI KIEM TRA THU'C HANH SO 1

Tén nghé: Giam doc HTX nong nghiép

Tén mo6 dun/moén hoc: Thiét 1ap quan hé cong dong cua HTX ndng nghiép
Trinh 46 - Bac k§ ning nghé | So cap - Bic 1




Tén bai kiém tra: Xay dung thong diép ma Anh/Chi mudn chuyén tai
dén cong chung tai dia phuong.

I. Thoi gian thyc hién bai kiém tra:
- Thoi gian chuén: 60 phut

- Thoi gian tbi da: 70 phat

II. Yéu ciu ciia bai kiém tra:
1. Nhiém vu/ cong viéc nguwoi dwoc kiém tra phdi chudn bi:
1.1. Nhiém vu/ cong viéc chung cua cdc ngi dung kiém tra
- Nghe va ky nhan phiéu giao dé kiém tra thuc hanh va phuy luc
- Nhan giéy lam bai kiém tra thuc hanh va vj tri kiém tra thuc hanh duoc giam thi
phén cong
1.2. Nhiém vu/cong viéc:
- Xay dung théng diép ma Anh/Chj mudn chuyén tai dén cong chung tai dia phuong.
2. Ban vé chi tiét (néu c6) va hwdng dan kj thuit kém theo
Phu luc: Céc budc phai thyc hién dé xay dung thong diép
3. Yéu cdu chi tiét vé ky thudt, chét lwong ciia sdn phdam hodc dich vu
- Cong viéc chuén bj dugc thuc hién dﬁy da cac ndi dung da yéu cau.
- Théng diép phai dap ting duogc cac yéu to S.M.LL.E, ttc 1a dap Gmg 5 yéu cau sau ddy:
1. Su don gian- SIMPLE

No1 dung thong di¢p phai don gian. Sy don gidn cua thong di€p lam cho cong ching nhé
duge HTX, néu phirc tap sé& gay khé hiéu va ngudi nhan thong diép sé khong biét HTX
dinh truyén tai gi .

2. An twong va khdc biét- MEMORABLE

Mau théng diép phai 4n twong, khac biét voi cac thong diép khac. Thong diép AN TUQONG
la giai phap cho tinh trang thtra thong tin, nguo1 nhan thong di€p luén c6 khuynh hudéng bo
qua nhitng hinh anh, cdc ciu chit binh thudng. Thong diép AN TUGQNG s& ¢ sttc manh
“Stopping Power” bt ngudi xem phai cham cht vao ndi dung thong diép dé nhan céc
thong tin ma mau thong diép mudn truyén tai. Can cha y dén vin hoa, phong tuc, tip quan

dia phuong, dén muc do chép nhn thong di€p cuia nguoi nhan.

3. Thé hién mét cdch 16i cuon va hdp dan cdc théng tin thong diép- INTERESTING



Khi nhan mét thong diép hay, ngudi nhan thong diép sé thich tha ghi nhan va nhé rat lau.
Tham chi ho con ké lai cho nhiéu nguoi khac. Piém quan trong 13 thong diép phai 1am ho

nh& dugce cac thong tin phu hop vt hinh anh, tinh cach cung véi dinh vi HTX.
4. Két néi duoc véi nhén hiéu, thuong hiéu cua HTX - LINK TO BRAND

Thong di€p chi dat hi€u qua khi ma nguoi xem con nhé duge nhan hiéu, thuong hiéu sau
khi xem. Tiéu diém cua thong diép s& giup tao cho moi nguoi khong thé quén duoc nhin

hi¢u, thuong hicu.
5. Tac dong vao cam xuc- EMOTIONAL INVOLVING & LIKED

Phai tao duoc cam xtic cho ngudi nhan théng diép. Vi cam xuc 1a 1y do chinh quyét dinh
su lya chon san pham. Mot thong diép tao cam xuc phai gdy duogc tic dong vao cac giac
quan, kich hoat dugc tri twong tugong cia ngudi xem.
4. Yéu cau vé quy trinh, trinh tw thwe hién bai kiém tra va cdc yéu cau khdc danh cho
nguwoi tham dw

- Thuc hién déy du cac nhiém vu theo yéu cau cua dé

- Thyc hién ding ndi quy, giit an toan va trit tu trong qua trinh kiém tra

- Ngudi tham dy kiém tra phai hoan thanh noi dung kiém tra trong thoi gian qui dinh.
I11. Danh muc thiét bi, dung cu, vat liéu
1. Danh muc thiét bi, dung cu, vt ligu ngwoi tham dw tw chudn bi/dwoc phép mang vao
phong kiém tra
Tén thiét bi, dung cu, | Ponvi S6 Yéu ciu ky thuat | Ghi

vat liéu tinh lwgng co ban chu

TT

Chirng minh nhan dan

! hodc can cudc cong dan
1 Gidy, but bi, but chi, B6 01 Loai thong dung
thudce ké : trén thi truong

2. Danh muc thiét bi, dung cu, vit ligu dwoc chudn bi tai dia diém kiém tra (cho 1 vi tri
kiem tra)

Tén thiét bi, dung cu, vat Pon vi S6 Yéu ciu ky thuit | Ghi
TT | .. , . .
li¢u tinh lwgng | co ban chu
1 | Gidy, but, sb Bo j | Loai thong dung
y> bub ' trén thi trudong
o .. Loai thong dung
2 | May tinh tay Cai 1 trén thi truong
3 | Laptop hodc may tinh déban | B¢ i | Phuhop voi
chuyén mon




Loai thong dung
trén thi trudong
Phu hop voi
chuyén mon

4 | May in Cai 1

5 | biéulé HTX Cudn 1

Phu luc: Céc budc phai thuc

6 hién dé xay dung thong diép

3. Danh muc thiét bi, dung cu, vit ligu dwoc siv dung dé chim diém

TT Tén thiét bi, dung DPon vi S8 Iuon Yéu ciu ky Ghi
cu, vat liéu tinh ng thuat co ban chu
Dé’ kiém tra; Phicu
chim diém; Gidy A
! nhap; But do; May Bo 01
tinh tay
5 L?pt‘op hodc may tinh Céi 01 Phu A h()’}? vOl1
dé ban chuyén mon

IV. Nhitng diém cén luu y

1. Thi sinh du kiém tra phai:

- Mang day du gidy to tiy than, thiét bi, dung cu du thi theo yéu cau

- Tuén thu dung quy ché kiém tra, danh gia ciia ban t6 chuc ky thi

- Néu c6 bat ky thiéu sot nao vé trang thiét bi, dung cu, vat liéu can thong bao Ban
t chuc dé bd sung hodc thay thé

2. Thi sinh bi dinh chi kiém tra, danh gia trong céc truong hop sau:

- Mang vat dung trai phép vao khu vuc kiém tra hodc huy hoai trang thiét bi, dung
cy, vat li¢u phuc vu ky kiém tra danh gia

- Vi pham quy ché kiém tra & mtrc 6 canh bao hodc bi khién trach quéa 2 1an

- Nho nguoi khac 1am bai kiém tra ho hoic trao két qua bai kiém tra cta thi sinh khac

- Gay mat trat ty dén murc anh hudng qua trinh kiém tra

3. Thi sinh bj trir diém néu bi mic mét trong cac trudng hop sau:

- Két qua bai kiém tra khong ding, hodc sai dinh dang quy dinh

- Thyc hién khong diung trinh tu (hodc thiéu) cac budc thuc hanh

- Khéng c6 (hodc thiéu) y thirc bao vé thiét bi, dung cu

- Vuot qua thot gian qui dinh




- Gay mat trat ty, trao doi, 6n ao trong gio kiém tra.

2. Bai thyc hanh s6 2

BAI KIEM TRA THU'C HANH SO 2

Tén nghé: Giam doc HTX nong nghiép

Tén mo6 dun/moén hoc: Thiét lap quan hé cong dong cua HTX ndng nghiép

Trinh d6 - Bac k¥ ning nghé So cép - Bac 1

Tén bai kiém tra: Anh/Chj hiy 1ap ké hoach thiét lap quan hé cong dong tai
dia phuong.

I. Thoi gian thyc hién bai kiém tra:
- Thoi gian chuén: 60 phut
- Thoi gian tbi da: 70 phat

II. Yéu ciu ciia bai kiém tra:
1. Nhiém vu/ cong viéc nguwoi dwoc kiém tra phdi chudn bi:
1.1. Nhiém vu/ cong viéc chung cua cdc ngi dung kiém tra
- Nghe va ky nhan phiéu giao dé kiém tra thuc hanh va phuy luc
- Nhan giéy lam bai kiém tra thuc hanh va vj tri kiém tra thuc hanh duoc giam thi
phan cong
1.2. Nhiém vu/cong viéc:
Lap ké hoach thiét 14p quan hé cong dong tai dia phuong.
2. Bin vé chi tiét (néu c6) va hwdng din kj thudt kém theo
3. Yéu cdu chi tiét vé ky thudt, chét lwong ciia sdn phdam hodc dich vu
- Cong viéc chun bij dugc thuc hién dﬁy du cac ndi dung da yéu cau.
- No6i dung chinh trong ké hoach phai co:
1. Phan tich tong quan mdi truong
2. Xac dinh muc tiéu.
3. Xay dung thong di¢p.
4. Luya chon kénh chuyén tai théng diép.
5. Xay dung ti€u chi do luong hiéu qua
4. Yéu cau vé quy trinh, trinh tw thwe hién bai kiém tra va cdc yéu cau khdc danh cho
ngwoi tham dy
- Thuc hién déy da cac nhi€ém vu theo yéu cAu cua dé
- Thyc hién ding ndi quy, giit an toan va trit tu trong qua trinh kiém tra
- Nguoi tham dy kiém tra phai hoan thanh noi dung kiém tra trong thoi gian qui dinh.
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I11. Danh muc thiét bi, dung cu, vat liéu
1. Danh muc thiét bi, dung cu, vt ligu ngwoi tham dw tw chudn bi/dwoc phép mang vao
phong kiém tra

T Tén thlet b;.,Adl.mg cu, Dq’n vi So Yéu cau liy thuat Ghi chi
vat licu tinh lwgng co ban
1 Chung minh nhan dan
hodc can cudc cong dan
: Gidy, but bi, but chi, BS o1 Loai thong dung
thudce ke i trén thi truong

2. Danh muc thiét bi, dung cu, vit ligu dwoc chudn bi tai dia diém kiém tra (cho 1 vi tri

kiém tra)

oy | Tén thiét bi, dung cu, vt | Ponvi | S6 | Yéu ciuky thudt | Ghi
li€u tinh lwgng | co ban chu
1 | Gidy, but, sé B6 j | Loai thong dung
y» Ut - trén thi truong
(o . Loai thong dung
2 | May tinh tay Cai 1 trén thi truong
3 | Laptop hoic may tinh dé ban | B i | Phuhop voi
chuyén mon
L . Loai thong dung
4 |Maym Cai ' | trén thi truong
5 | Didul¢ HTX Cubn | 1 |Fhuhopvai
chuyén mon
3. Danh muc thiét bi, dung cu, vit ligu dwoc siv dung dé chim diém
Tén thiét bi, dung | DPon vi < Yéu ciu ky Ghi
T cu, vat liéu tinh S0 lugng thuét co ban chu
Dé’ kiém tra; Phicu
chim diém; Gidy A
! nhap; But do; May Bo 01
tinh tay
) L?pt‘op hodc may tinh Cai 01 Phu A h()’13 vOl1
dé ban chuyén mon

IV. Nhitng diém cén luu y

1. Thi sinh du kiém tra phai:

- Mang day du gidy to tiy than, thiét bi, dung cu du thi theo yéu cau

- Tuén tha dung quy ché kiém tra, danh gia ciia ban t6 chuc ky thi




- Néu c6 bat ky thiéu sot nao vé trang thiét bi, dung cu, vat liéu can thong bao Ban

t chtc dé bd sung hodc thay thé

4. Thi sinh bi dinh chi kiém tra, danh gia trong céc truong hop sau:

- Mang vat dung trai phép vao khu vuc kiém tra hodc huy hoai trang thiét bi, dung

cy, vat liéu phuc vu ky kiém tra danh gia

b. Phan huéng din chim diém

1.

- Vi pham quy ché kiém tra & mtrc d6 canh bao hodc bi khién trach qua 2 1an

- Nho nguoi khac 1am bai kiém tra ho hoic trao két qua bai kiém tra cua thi sinh khac

- Gay mat trat ty dén murc anh hudng qua trinh kiém tra

5. Thi sinh bj trir diém néu bi mic mot trong cac trudng hop sau:

- Két qua bai kiém tra khong ding, hodc sai dinh dang quy dinh

- Thyc hién khong dung trinh tu (hodc thiéu) cac budce thuc hanh

- Khéng c6 (hodc thiéu) y thirc bao vé thiét bi, dung cu

- Vuot qua thot gian qui dinh

- Gay mat trat ty, trao doi, 6n ao trong gio kiém tra.

Bai thwe hanh s6 1

I. Diém toi da ciia bai kiém tra: 100 diém
IL. Phwong phap chim diém trir
7 - Djém dat cua ngu:c‘rNi du kiém tra duqc Xac diqh bé“mg mot tram (100) diém trir di
tong so diém bi trir do cac 101 ma nguoi dy kiém tra mac phai

- S6 diém bi trir duoc tinh theo mdi muc danh gia chi tiét

- S6 diém bai kiém tra 1a s6 am thi dwgc tinh bang 0 diém

- Cac hang muc d4nh gia chii quan phai duoc hoan thanh viéc chim diém trude khi

chdm diém cac hang muc danh gia khach quan

III. N§i dung cham diem
Bai kiém tra thuc hanh dugc cham diém theo céc yéu cau co ban cua tung cong viéc/ budc
cong viéc sau:

Muc

Cong viéc/Budc cong viée

Yéu cau co ban

Chudn bi

1.1

Nghe va ky nhén phiéu giao
bai kiém tra thuc hanh

- Nhén dung dé kiém tra, dang mo dun ,
- Ky nhan vao phiéu tham du ky kiém tra két thic

mo dun
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1.2 | Nhan gidy lam bai thuc | - Nhan 01 giay bai lam
hanh va vi tri thi thyc hanh | Hodc nhan 01 may vi tinh, khoi dong dugc may tinh
dugc giam thi phan cong | dé lam bai. Néu c6 su ¢ may tinh, bao cdo can bod
(hoic mdy tinh néu thi | coi thi huéng din d6i may khac
trong phong may vi tinh) - Ngoi dung vi tri thi
2. Xady dung thong diép ma Anh/Chi muén chuyén tii dén céng chiing tai dia
phuwong.
2.1 | Xé4c dinh rd S&t ménh, Tam | Néu dugc St ménh, TAm nhin muc tiéu cia HTX
nhin, muc ti€u cua HTX
2.2 | Thu thap cac y tudng tir | Trao doi, thu thap, ghi chép cac y tuong HDQT, Ban
HDQT, Ban GD. GD.
2.3 | T6 chuc thao luan, thong | Nam vimng quy tic S.M.LL.E. (Simple — Memorable
nhat, danh gid y tuong. — Interesting — Link to brand — Emotional involving
& liked) dé danh gia thong diép
2.4 |Dua ra thong diép, liy vy | Pua ra théng diép cu thé, 1y y kién rong rai trong
kién rong réi. cic thanh vién HTX.
2.5 | Hiéu chinh, lya chon kénh | Hiéu chinh (néu can thiét), Iya chon kénh chuyén tai
chuyén tai thong diép thong di€p phu hop (giai thich 1y do chon kénh)
3 Trach nhiém, y thirc Thuc hién dung nd1 quy thi, giir an toan, trat tu trong
qua trinh thi.
4 Thoi gian - Thoti gian chuan: 60 phut
- Thoi gian t6i da: 70 phit
5 Sdin phdam nép - Bai kiém tra bang gidy (ndi dung thong diép, co

giai thich)/ File duoc luu theo hudng dan trén may
tinh

I11. Phiéu chim diém (dinh kém)

PHIEU CHAM PIEM BAI KIEM TRA THUC HANH

Tén nghé

Giam doc HTX nong nghiép

Tén mo6 dun/mon hoc

MD1: Nhirng ndi dung co ban vé HTX

Trinh d6 - Bac k¥ ning nghé

So cap - Béc 1

Ngay danh gia

Noi danh gia

Ho va tén nguoi danh gia

Téng diém bai thi

Tong diém bai thi..

./100;

TEN BAI KIEM TRA: Hiy xdy dung thong di¢p ma Anh/Chi
mudn chuyén tai dén cong chiing trong cong dong dia phwong
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Thoi gian bt dau: ...... gio.....phut; Thoi gian két thuc:...... gio........phut
Tong Piém
Muc | Noi dung cham di€ém So diém bi trir diém triv
(1004)
1. Chuéin bi 5
Nghe va ky nhan phiéu giao dé¢ | Ky va nhan Thiéu 1
1.1 kiém tra thyc hanh va céac phu day du yéu cau 2
luc 0 2
Nhén gidy lam bai kiém tra Piy du gidy | Sail yéu
thyc hanh va vi tri kiém tra va dang vi cau
1.2 ;s 3
tri thi
0 3
2. Xay dung thong diép muon chuyén tai 80
Co s Thiéu str
mang, tam | mang, tam
Néu St ménh, TAm nhin, myc | nhin, myc | nhin, myuc 10
2.1 | tieu ciia HTX tiéu tiéu
0 3,34
Quait (<
Tha th Conhieu (> | 3) hoac
u thap cic y tuong, tu =3 y twong) | khong co ¥ 15
2.2 | HPQT, Ban GD fromg
0 15
Thao ludn, thong nhat, danh C6 day du ,
gia y tudng. tiéu chi Thiéu 1
2.3 (S.M.LL.E) 20
0 4
C6 thong Khong co
di€p voi du | thong diép,
NI tituchi | thiéu tiéu 20
b thong d
2.4 ta ta thong ¢iep (SMILE)|  chi
0 20
Co kénh
phu hop, c6 | Khong co
L | Hituchinh, lya chon kénh | &1 th;fh ly keﬂh’t}tll}liu s
) huvén tai thone die o chon giai thic
chuyén tai thong diép Kénh
0 10
3 Trach nhiém, y thirc 5
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Thuc hién ding ndi quy thi, trat DE.I:E yeu th) ngkdat
AN . cau y€u cau 5
ty trong qua trinh thi. 0 5
4 Thoi gian 10
Pung thoi Qua 1-5
gian phut
Thoi gian chuan: 60 phit 0 2 10
Thoi gian tdi da: 70 phat Qua 6-10 Qua 10
phut phut
5 10

Tong diém bi trir

Téong diém dat=100 — Téng diém bij trir

Nhiing truwong hop khong dwec tinh diém (khong danh gia) hoac bi dinh chi thi:

- Mang vat dung trai phép vao khu vuc ki€m tra hoac huy hoai trang thiét bi, dung
cy, vat lieu phuc vu ky kiém tra danh gia

- Thi sinh trong khi thi ¢6 hanh vi gian 1an, nh¢ nguoi khac lam bai thi ho hodc danh

trao bai thi cua thi sinh khac

GIAM KHAO CHAM THI

PHU LUC
Cac buwéc phai thye hién dé xAy dung thong diép:

A

2. Bai thwe hanh s6 2

1. Diém t6i da ciia bai kiém tra: 100 diém

IL. Phwong phap chim diém trir

- Piém dat cta nguoi du kiém tra duoc xac dinh bé'mg mot tram (100) diém trir di

Pua ra thong diép, ldy ¥ kién rong rai.

Hi€u chinh, Iya chon kénh chuyén tai thong diép.

Xac dinh rd St ménh, TAm nhin hodc muc tiéu cua HTX.
Thu thap cac y tuwong tt HDQT, Ban GD.
T4 chuc thao luan, thdng nhat, danh gia ¥ tuong.

tong s6 diém bi trir do cac 16i ma ngudi du kiém tra méc phai
- S6 diém bi trir dugc tinh theo méi muc danh gia chi tiét
- SO diém bai kiém tra la s6 am thi dugc tinh bang 0 diém

15
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- Cac hang myc dénh gi chu quan phai dugc hoan thanh viéc chdm diém truéc khi
cham diém cac hang muc danh gia khach quan
I11. Ndi dung chim diém
Bai kiém tra thie hanh duoc chim diém theo cac yéu cau co ban cua ting cong viée/ budce
cong viéc sau:

TT | Coéng viéc/Bwée cong viéc Yéu ciu co bin
1. | Chuan bi

1.1

Nghe va ky nhan phiéu giao
bai ki€m tra thyc hanh

- Nhén ding dé kiém tra, ding mé dun
- Ky nhén vao phiéu tham dy ky kiém tra két thuc
mo dun

1.2

Nhan giay lam bai thuc hanh
va vi tri thi thuc hanh duoc
giam thi phan cong (hoac may
tinh néu thi trong phong may
vi tlnh)

- Nhan 01 giay bai lam

Hodc nhén 01 may vi tinh, khoi dong dugc may
tinh dé 1am bai. Néu ¢ su c¢b may tinh, bao cdo
can bd coi thi huéng dan d6i may khéac

- Ngf)i ding vi tri thi

2. | Ké hoach thlet Idp quan hé cong dong tai dia phwong
2.1 | Phan tich téng quan mdi | - Néu tom tat moi truong tai dia phuong
truong - Nhirng loi ich ma HTX mang lai cho thanh
vién va cong dong.
- Mrc d§ quan tdm cua cong chiung t61 HTX.
2.2 | Xac dinh muc tiéu. - Néu muc tiéu cu thé cua viéc thiét 1ap quan hé
cong dong
2.3 | Xay dung thong di¢p. - Pua ra thong diép cu thé dua trén quy tac
S.M.L.L.E. (Simple — Memorable — Interesting —
Link to brand — Emotional involving & liked).
2.4 |Lua chon kénh chuyén tai | Hiéu chinh (néu can thiét), lwa chon kénh chuyén
thong diép. ta1 thong di€p phu hgp (giai thich 1y do chon
kénh).
2.5 | Xay dyng tiéu chi do luong | - Pua ra nhimng tiéu chi do luong két qua dat
hi¢u qua duoc.
3. | Trach nhiém, y thirc Thyc hién dung ndi quy thi, gilt an toan, trat tu
trong qua trinh thi.
4. | Thoi gian - Thoi gian chuan: 60 phut
- Thoi gian ti da: 70 phut
5. | Sdn pham nép - Bai kiém tra bang gidy (ban ké hoach)/ File

duoc luu theo hudng dan trén mdy tinh

I11. Phiéu chim diém (dinh kém)

PHIEU CHAM PIEM BAI KIEM TRA THUC HANH

Tén nghé

‘ Giam déc HTX nong nghiép
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Tén mo dun/moén hoc MD1: Nhiing noi dung co ban vé HTX
Trinh d6 - Bac k¥ ning nghé So cép - Bac 1

Ngay danh gia

Noi danh gia

Ho va tén nguoi danh gia

Tong diémbaithi | .. /100

Téng diém bai thi.../100;

TEN BAI KIEM TRA: Anh/Chj hay lap ké hoach thiét 1ap quan h¢ cong déng tai dia

phuong.
Thoi gian bat dau: ...... gio...... Thoi gian két thuc:........ io........phut
T(x)ong .
Muc Noi dung chim diém S6 diém bi trir glg(l;(; E‘Em
)
1. Chuén bj , , 5
Nghe va ky nhan phiéu s o lA X 4 Thicu 1
1.1 giio de kiéym tra tl’rl)l,l’C Ky va nhan day du yéu cau 2
hanh va cac phu luc 0 2
Nhén gidy 1am bai kiém Day du gidy va Sai 1 yéu
1.2 tra thuc hanh va vi tri ding vi tri thi cau 3
kiém tra 0 3
2. K¢ hoach thiét 1ap quan hé cong dong tai dia phwong 80
Cé6 nhitng y sau:
- Tém tit moi
truong tai dia
phuong ’
51 Phén tich tong quan méi | - Nhiing loi iC'h ma | Thicu 1 15
: truong HTX mang lai.
- Mtc dg quan tam
cua cong chung téi
HTX.
0 5
Co6 muc tiéu cu thé | muc tiéu
2.2 Xac dinh muc tiéu. cua Vi? © Ehiét 1? P kh§ng 10 15
quan h¢ cong dong rang
0 15
Xay dung thong diép. Co thong diép cu
2.3 thé, rd rang Thiéu 1 20
(SM.ILL.E).
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0 4
C6 kénh phu hop, ’
24 Lua chon kénh chuyén co giai thich 1y do Thicu 1 10
' tai thong diép. chon kénh
0 10
Co tiéu chido | Lnong co
A A . luong két qua dat hodc ticu
Xay dung tiéu chi do g : chi khong
2.5 . o duoc. . 20
luong hi¢u qua - 10 rang
0 5
3 Trach nhi€ém, y thirc 5
Thyce hién ding nodi quy A A Khoéng dat
thi, trat tu trong qué trinh bat yeu cau yeu cau 5
thi. 0 5
4 Thoi gian 10
, o Qua 1-5
Dung tho1 gian phit
Thoi gian chuan: 60 phit 0 2 10
Thoi gian tdi da: 70 phat , , Qua 10
Qua 6-10 phut phiit
5 10
Tong diém bij trir
Tong diém dat dwoe = 100 — Tong diém bi trir

Nhiing truwong hop khong dwec tinh diém (khong danh gia) hoac bi dinh chi thi:
- Mang vat dung trai phép vao khu vuc ki€m tra hodac huy hoai trang thiét bi, dung
cy, vat lieu phuc vu ky kiém tra danh gia
- Thi sinh trong khi thi ¢6 hanh vi gian 1an, nh¢ nguoi khac lam bai thi ho hodc danh
trdo bai thi cua thi sinh khac
GIAM KHAO CHAM THI
(ky va ghi ro ho tén)
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